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Bi~u 1.Pham vi di~u chinh va dAi tueng ap dung

Van ban nay quy dinh v€ trinh tu, thu tuc ti~p cong dan tai Truong Dai hoc Sir
pham - Dai hoc Da N~ng (DHSP - DHDN); nguoi thirc hien nhiem V1,l ti~p cong dan;
viec ti~p nhan, phan loai, xu Iy va giai quyet d6i voi dan khieu nai, dan t6 cao, dan ki~n
nghi, phan anh dircc chuyen d~n Truong DHSP - DHDN.

Cac khieu nai, t6 cao cua ngiroi hoc lien quan den viec hoc t~p hoac cac hoat
d9ng tai Truong duqe thlJc hi~n thea quy dinh eua Truang.

Quy dinh mly ap d\lIlg d6~ vai ca quan, t6 ehuc, dan vi, ea·nhan (s'au day g<;>i
chung ia "t6 chue, ea nhan") c6 lien quan d~n eong me ti~p eong dan, vi~e giAi quy6t
khi6u ngi, t6 eao, ki~n nghi, phAn anh thu9c thfun quy€n eua Hi~u truang Truong DHSP
- DHDN (sau day g<;>itina Hi~u truang) thea quy diM eua phap lu~t.

Di~u 2. Giai ~hich tir ngft

1. Ti6p cong dan la vi~e t6 chue, ea nhan quy diM t~i Di€u 4 Lu~t Ti6p eong dan
2013 d6n ti6p d€ ling nghe, ti6p nh~ khi6u n~i, t6 cao, ki6n nghi, phAn anh eua eong
dan; giili thich, huang d§n cho eong dan v€ vi~e thlJc hi~n khi6ti ngi, t6 eao, ki~n nghi,
phan anh thea dung quy dinh eua phap lu~t. Ti6p cong dan bao g6m ti6p cong dan thuong
xuyen, ti6p eong dan diM Icy va ti~p cong dan d9t xuftt.

2. Khi6u ngi la v'i~c t6 ehue, ea nhan d€ nghi nguoi c6 thAmquy€n xem xet 1~
quy6t dinh hanh chfnh, hanh vi hanh ehlnh eua Hi~u tr~6ng, ella nguoi e6 traeh nhi~m
do Hi~u truang trlJc ti€p qum Iy, neu co din eli' eho r~ng quy€t dinh ho~e hanh vi d6 la
trai phap lu~t, xam ph{lffiquy€n, lqi feh ella Nha 'nuac, quy€n, lqi feh hqp phap eua cong
dan, ea quan, t6 ehue.

3. T6 eao la vi~c eong dan bao eho nguoi e6 thfun quy€n 'biMv€ hanh vi vi ph~m
phap lu~t ella bftt cu ea quan, t6 'ehue, ea nhan nao gay thi~t h~i ho~e de dOg gay thi~t
h~i ~6n lqi feh eua Nha nuae, quy€n, lqi ich hqp phap ella 'eong dan, ea quan, t6 chuc.

4. D€ ngh!, ki€n nghi, phAn {mh la vi~c cong dan cung cftp thong tin, trinh bay y
ki6n, nguy~n v<;>ng,d€ xuftt giili phap vai nguoi e6 thfun quy€n v€ nhfr~g vftn d€ lien
quan den vi~c thlJChi~n chu truang, duang 16i, ehinh sach, phap lu~t, eong tac qum Iy
cua Truang DHSP - DHDN.

5. V\l vi~c c6 tinh chftt phuc tgp trong giili qUY€1khi6u il~i, t6 cao la V1,l vi~e
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lien quan dSn bi m~t Nha nuoc hoac VI.! viec con co cac y kiSn khac nhau trong giai
quyet khieu nai, t6 cao; cdn phai xin y kien chi dao nghiep vu cua cip tren; vu viec
khieu nai, -t6 cao da lien quan d€n cong tac bao v~ chinh tri nQi bQ; vu viec do nhieu
nguoi thirc hien khieu nai, t6 cao hoac lien quan d~n nhieu nQi dung; vu viec n€u
khong chi dao kip thai co th~ gay ra h~u qua nghiem trong hoac co th~ dfin d€n huy
hoai tai san Nha nuoc, cua t~p the, xam hai dSn tinh rnang, tai san cua cong dan, anh
huang dSn an ninh, chinh tri, trat tu, an toan xa hoi.

Vi~c xac dinh vu viec co tinh chit plnrc tap do Hieu truang quy€t dinh tuy van
V\l vi~c C\l th~.

6, Don la van ban co nQi dung dugc trinh bay duai mQthinh thuc thea quy diM
cua phap lu~t, gui d€n TruOng DHSP-DHDN d~ khi€u n~i ho~c t6 cao ho~c ki€n nght,·
phan anh.

7. Xu ly dan la qua trinh nguai ti€p cong dan can cu van nQidung V\l vi~c dugc
trinh bay trong dan rna phan lo~i, xac dinh tinh chit, nQi dung dan, xac diM tu cach cua

. cac chu th~ tham gia quan h~ phap lu~t khi€u n~i, t6 ca~, ki€n nghi, phAn anh; xac dinh
thfun quy€n giai quy€t va d~ xuit vi~c tiSp nh~n ho~c huang d~n cong dan, t6 chilc, ca
nhan, "ien chilc, nguai lao dQng,... th\1'chi~n quy€n khi€u n~i, t6 cao thea quy dinh cua
phap lu~t.

Di~u 3. Ml}.edieh eua vi~e ti~p eong dan va xil'lydO'n thu
1. Huang dfin cong dan thl,lc hi~n quy€n khi€u n~i, t6 ca~, ki€n nght, phAn anh

dung quy dinh phap lu~t, gop ph~ tuyen truySn, ph6 biSn phap lu~t. '

2. Ti€p nh~n khi€Un~i, t6 ca~, ki€n nght, phan anh thuQc thfun quy€n giai quy€t
cua Hi~u truang d~ xem xet, ra quy€t dinh giai quy€t khi€u n~i; k€t lu~n nQi dung t6 ca~,
quy€t dinh xu ly t6 ca~; xem xet, giai quy€t kl€n nghi, phAn anh; tra lai cho cong dan

, bi€ftheo quy dinh.cua phap lu~t.

3. Th6ng nhit trinh t\1',thu tl,lcva phan cong trach nhi~m trong cong tac ti€p cong
dan va xu 19 don khi€u n~i, don t6 ca~, dan ki6n nght, phfln Anh cua Truang DHSP -
DHDN.

Di~u 4. Nguyen t~e ti~p cong dan va xil'ly doon

1. Vi~c ti€p cong dan phai bao dam cong khai, dan chu, kip thai; thu tl,lcdan gian,
thu~n ti~n; gift bi m~t va bao dam an toan cho nguai t6 cao thea quy dinh 'cua phap lu~t.

2. Bao dam khach quan, binh ccing,khong phan bi~t d6i xu trong khi ti€p cong dan.

3. Ton trQng, t~o di€u ki~n thu~ 19i cho cong dan th\1'chi~n vi~c khiSu n~i, t6
ca~, ki€n nghi, phan anh thea quy dinh c~a phap lu~t.

4. Vi~c xu 19 dan phai bao dam tuan thu phap lu~t; nhanh chong, kip thai; r5
rang, th6ng nhit va t~o diSu ki~n thu~n ti~n cho cong dan trong vi~c th\1'chi~n cac thu
tl,lcv€ khieu n~i, t6 ca~, kien nght, ph(m anh.' ,

5. Dan phai dugc gui, chuy~n d€n dUngt6 chilc, ca nhan co thfun quySn giai quy€t.

6. Thl,lc hi~n t6t cong tac ph6i hgp gifra cac dan vi, ca nhan trong Truang trong
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viec ti~p nhan, xu ly giai quyet khieu nai, t6 cao d~ giai quyet khieu nai, t6 cao co
hieu qua.

7. Vu viec lien quan d~n nl)i dung thuoc chirc nang, nhiem vu cua nhieu dan vi
thi giao mot dan vi chu tri, cac dan vi lien quan co trach nhiem phoi hQ'Pgiai quyet.

f)i~u 5. Trach Dhi~m ti~p CODg dfin va xii' Iy dO'D

1.-Hieu tnrong lanh dao, chi dao viec ti~p cong dan thuong xuyen va tnrc tiep
ti~p cong dan dinh Icy VaGngay thir Ba ~fuJ. d§u tien hang thang trong.gio lam viec hanh
chinh. N~u trung ngay nghi, ngay l~, 'ngay t~t hoac do Hieu tnrong ban cong viec dl)t
xu~t thi diroc t6 clnrc VaGngay lam viec ngay sau do.

2. Ngoai thai gian tiepcong dan dinh Icy hang thang, Hieu tnrong tn,rc ti~p,ti~p
cong dan dl)t ~u~t. Hi~u truOng th\l'Chi~n vi~c ti~p cong dan dl)t xu~t d6i ~ai cac V\l vi~c
co tinh chAtphuc t':\p.Trang thai gian Hi~utruang di cong tac ho~c vi ly do khach quan
khong th~ ti~p cong dan thi phan cong Ph6 Hi~u truOng phl,ltrach lInh V\Tcco lien quan
d~n nl)i dung cong dan d~ nght ti~p.

3. BI) ph~n Thanh tra - Phap ch~, Phong T6 chuc (sau day gQi tlit la BI) ph~n
Thanh tra - Phap ch~) Ia bl) ph~ tham muu giup Hi~u tru6ng t6 chuc th1,lchi~n vi~c ti~p
cong dan va xu Iy dan thu khi~u n,:\i,t6 cao, ki~n nghi, phan allh thea quy dinh cua phap
lu~t, C\lth~ nhu sau: '

a) 136 tri chuyen vien thuOng tn,rc ti~p cong dan t':\i phong ti~p cong dan cua
Truang va dang kY Iich tuftn d~ Hi~u ,truang ti~p cong dan dinh Icy thea quy dinh cua
phap Iu~t;

b) B6 tri, slip x~p nhiing truat;lg hQ'Pco phi~u b~n d~ Hi~u t~ang ti~p cong dan,
tru truang hQPti~p cong dan dl)t xuAt;

c) Chu§n bi dfty du thong tin, tai li~u li~n quan d~n nl)i dung V\l vi~c d~ Hi~u
truang ti~p cong dan;

d) CU can bl) lam thu kY ghi bien ban nl)i dung vi~c ti~p cong da~ trang cac bU6i
ti~p cong dan cua Hi~u truong, ghi thong tin VaGs6 ti~p cong dan, ti~p nh~ cac thong
tin, tai Ii~u do cong dan cUl)gcAp;

d) Chu tri, ph6i hqp vai cac dan vi co lien quan ti~p cong dan thuOng xuyen t':\i
phong ti~p cong dan cua Truang; ,

e) Gicii thich: huang dful cong dan th1,lchi~n vi~c khi~u n,:\i, t6 cao, ki~n ngh~,
,phcinanh thea dung quy dinh cua phap 'Iu~t;

g) cu can bl) th\l'c hi~n vi~c ti~p nh~n, phan lo,:\i,xu ly dan thea quy dinh cua
phap lu~t, dam bao tinh khoa hQc, khach quan, chinh xac, Iqp thai; .

4. Cac dan vi thul)c va tr1,lcthul)c cua TruangDHSP - DHDN (sau (lay gQi tlit Ia
dan vi)

a) Ph6l,Ji~n cae quy djnh cua phap lu~t v~ ti~p cong dan, giciiquy~t dan khi~u n,:\i,
dan t6 cao, dan kl€n nghi, phcin anh d6i vai vien chuc va nguai lao dl)t;lgtrang dan 'vi; ,

b) Chu tri ti~p cong dan d6i v6i cac V\l vi~c duqc Hi~u truOng giao chu tri giai quy~t;
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c) Ph6i hop, tham gia tiSp cong dan khi noi dung khiSu nai, t6 cao, kiSn nghi,
pharr .anh co lien quan d€n chirc nang nhiem vu cua dan vi minh hoac thea chi dao cua
Hieu tnrong;

d) Cir vien chirc d8 ghi chep noi dung viec ti€p cong dan, nhan cac thong tin, tai
lieu do cong dan cung cAp;

d) Chuan bi dAydu nhttng thong tin, tai lieu lien quan d€n noi dung vu viec khieu
nai, t6 cao, kiSn nghi, phan anh rna ngiroi dimg dAuco quan, dan vi se ti€p cong dan;

ej.Thu th~p thong tin, tai li~u lien quan; tham muu Hieu tnrong chuan bi cac van
ban tra loi cong dan n€u noi dung khieu nai, t6 cao, ki€n nghi, phan anh co lien quan
dSil chuc nang nhiem vu cua dan vi minh;

g) Truong hop vu viec lien quan dSn trach nhiem cua nhiSu dan vi chuc nang thi
Bo ph~ Thanh tra - Phap ch€ ph6i hqp vai cac dan vi chuc nang nghien CUu, phan tlch
tinh chAt, muc do, nguyen nhan 'cua vv vi~c d~ dS xu~t cac, bi~n phap giai quySt, d6ng
thai chu§n bi van ban d~ Hi~u truang tra lai cong dan.

5. Nguai tiSp cong dan

a) Nguai tiSp cong dan la vien chuc thuOc.bien chS eua Nha truang ..Nguai tiSp
cong dan thuang xuyen la vien chuc thuoc Bo ph~n Thanh tra - Phap chS.

. b) Nguai tiSp cong dan phai dap ung cac tieu chuAn theo quy dinh t~i khoan 1
DiSu 34 Lu~t tiSp cong dan nam 2013: pbai la nguai co phfun chAt d~o d(rc t6t, co nang
Iv-cchuyen mon; n~m vfing chinh sach eua Dang, phap lu~t cuaNba'mroc, am h,i~uth\fc
tS, co.kha nang v~ dong, thuySt ph\lc qUfrnchung, nhi~t tinh, bao dam yeu cAuv~ suc
,khoe va co trach nhi~m d6i voi nhi~m V\l duqc giao.

c) Nguai tiSp cong dankhong duqc th\fc hi~n cac hanh vi bi cAmthea quy dlnh
t~i khoan 1, khoarr 2 va khoan 3 DiSu 6 Lu~t tiSp cong dan nam 20.13.

d) Nguai tiSp cong dan duqc huang chS do b6i du5'ng tiSp cong dan thea quy
djnh t~i khoan 2 Di~u 34 Lu~t tiSp cong dan nam 2013; duqc b6i duang kiSn thuc chuyen

,,mon, nghi~p V\l tiSp cong dan.

Di~u 6. Vi~c tir cb8i ti~p cong dan

Nguai tiSp cong daD-duqc quy~n ill ch6i tiSp cong dan va phai,giai thich cho cong
dan duqc biSt ly do tu'ch6i tiSp, d6ng thai bao cao lanh d~o phv trach tiSp cong dan
trong cac truan~ hqp:

1.Nguai trong tinh tr~g say do dUng ch~t kich thich;

2. Nguai m~c b~nh tam thfrn ho~c mot b~nh khac lam m~t kha nang nh~ thuc
ho~c kha nang,diSu khi~n hanh vi cua minh;

3. Nguai co hfmh vi 'de dQa, xuc ph~m ca quan, t6 chuc, dan vi, nguai tiSp cong
dan, nguai thi hanh cong V\l ho~c co hanh'vi khac vi ph~m noi quy nai tiSp cong dan;

4'.Nguai khiSu n~i, t6 cao v~ V\l vi~c d§ giai quySt dung,chinh sach, phap lu~t,
duqc ca quan Nha nuoc cothAm quy~n.ki~m tra, ra soat, thong bao bAngvan ban va d§
duqc tiSp, giai thich, hu6ng dfuI nhung vfuI c6 tinh khiSu n~i, t6 cao keo dai.
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Truong h91>tit ~h6i ti~p cong dan thea quy dinh tai khoan 1, khoan 2, khoan 3
E>i~unay thi nguoi ti~p cong dan giaithich cho cong dan biet Iy do va bao cao Lanh
dao phu trach cong hie tiep congdan.

Truong hop tir ch6i ti~pcong dan thea quy dinh tai khoan 4 f)i~u nay thi nguoi ti~p
cong dan ra van ban thong bao illch6i ti~p cong dan. M§:uban hanh kern Quy dinh nay.

CHUONGn
TRiNH TV,THiJ TVC TIEP CONG DAN

Diiu 7. Trinh tl!, thii tuc ti~p cdng dan

Viec ti~p cong dan ducc thuc hien thea cac biroc nhu sau:.

Buoc 1: Xac dinh nhan than cua cong dan;

Biroc 2: Nghe, ghi chep n9i dung trlnh bay cua cong dan;

Buoc 3: Xac dinh n9i dung va phan loai dan;

Buoc 4: Xu Iy thong tin khieu nai, t6 cao, kien nghi, phan anh;

Buoc 5: Theo d5i, quan ly viec ti~p cong dan.

f)i~u 8. Xae djnh nhan than eiia ngU'Oikhi~u n,i~ ngU'Oit6,eao, ngO'iri ki~n
ngbj, phan anb .

1. Khi ti~p nguai khi~u n~i, ngual ti~p cong dan yeu c~u h9 neu r5 h9 ten, dia chi
va"xudt trinh gidy ta my than, gidy gi6i thi~u, gidy uy quy~n (n~u co).

2. Khi ti~p nguai t6 cao, nguaj ki~n nghi, pharr anh, nguai ti~p cong dan yeu du
nguai t6 cao, nguai ki~n nghi, phan anh neu r5 h9 ten, dia chi va iuAt trinh giAytamy than.

3. Trong qua trinh ti~p nguai t6 cao~nguai ti~p cong dan phai gift bi m~th9 ten,
dia chi, but tich nguai t6 cao thea quy dinh cua phap lu~t v~ t6 cao.

Di~u 9. Xac djnh tlnh hQ1>phap eiia ngO'Oid,i di~n, ngO'OidU'{},euy quy~n,
lu~t sO'ho,e trQ' gUlp vien phap Iy

1. TruUng hQ'Pca quan, t6 chuc th\lc hi~n vi~c.khi~u n~i thong qua nguai d~i di~n
1£1nguai dUng d~u ca quan, t6 chuc thi nguai ti~p cong dan yeu c~ti nguai d;;ti"di~nxudt
trinh gidy gi6i thi~u, giAy ta my than.

Trong truo-ng hqp nguai dUng d~u ca. quan, t6·chuc uy quy~n cho nguai d~i di~n
theo quy dinh eua phap lu~t d~ thvc hi~n vi~c khi~u n~i thi nguai ti~p cong dan ·d~nghi
nguai duQ'cuy quy~n xudt trinh gidy to-my than, gidy uy quy~n cu.anguai uy quy~n.

2: Trubng hQ'Pnguai d~n trinh bay V\l vi~c khi~u n~i 1£1nguai d~i di~n, nguai
duQ'cuy quy~n g6m cha, mt(, VQ',ch6ng, anh, chi, em m9t, con da thanh nien ho~c nguai
khac co nang h;rcharili vi dan S\l d~y du d~ th\lc hi~J,1vi~c khi€u n;;tith1nguai ti~p cong
dan yeu c~u xUdttrinh gidy to chung minh vi~c.d~i di~n, uy quy~n hQ'pphap ho~c gidy
ta khac co lien quan.

TruUng hQ'Pnguai d~n trinh bay 1£1nguai d~i di~n, nguoi ~uQ'cuy quy~n hQ'p
phap thi nguai ti~p cong dan ti~n hanh cac thu 1\1cti~p nhu d6i v6i nguai khi~un~i.

-1
£
]

f
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3. Truong hop nguoi khieu nai uy quyen cho luat su hoac tro giup vien phap ly
thirc hien viec khieu nai thi ngiroi ti~p cong dan yeu cAulu~t su hoac tro giup vien phap
ly xufit trinh The lu~t su, The tro giup vien phap ly va Giay uy quyen khieu nai.

, 4. Truong hop cong dan khong co gi~y uy quyen hoac vi~c uy quyen khong thea
dung quy dinh tai di€m a, diem b'khoan 1 Di~u 12 Luat Khi~u nai thi nguoi ti~p cong
dan khong ti~p nhan h6 sa vu viec va giai thich ro ly do, huang ddn cong dan lam cac
thu tuc cAnthi~t d€ thuc hien viec khieu nai thea dung quy dinh.

Di~u 10. Ngbe, ghi chep nQidung trinh bay cua cong,dan; ti~p nh,n thong'
tin; tai Ii~u

1. Khi cong dan d~n trinh bay tr"c ti~p va khong co dan thi nguai ti~p cong dan
huang ddn cong dan vi~t dan khi~u n~i, t6 cao, ki~n nght, phlm anh ho~c ghi chep dfty
du; trung th\lc, chinh xac nQi dung trinh ~ay cua cong dan; n9i dung nao chua ro thi d~
nghi cong dan trinh bay them, sau do dQc l~i cho cong dan nghe va d~ nghi hQ kY ten
hottc diem chi xac nh~n vao van barr.

2. TruOng hQ'Pcong dan d~n trinh bay va co don vai nQi dung Cl,l th€~ro rang, co
th8 xac dinh duqc ro tinh chftt Vl,l vi~c va cO'quan co thAm quy8n giai quy~t thi nguai
ti~p cong dan huang ddn cong dan gui dan d~n ca quan co thAm quy~n d€ duQ'cxem
xet, giai quy~t thea quy dinh Guaphap lu~.

3. TruOng hQ'Pnhi~u ngum d~n khi~u n~, t6 cao, ~~n nghi, phAn iinh v~ cimg mQt
nQi,dung thi nguai tl~P cong dan huang ddn hQ'Cll nguai d~i di~n d€ trinh bay; ghi lc;tinQi
dung trinh bay va d~ nghi ngum d~i di~n kY ten ho~c di€m cWxac nh~ vao van ban.

4. TruOng hqp cong dan trinh bay nhi8u nQidung, vila co nQi dungkhieu n~i, vila
co nQi dung t6 cao, ki~n nghi, pharr linh thi nguai ti~p cong dan huang ddn cong dan
th"c bi~nvi~c klii~u n~i, t8 cao, ki~n nght, phAnanh thea quy dinh cua phap lu~t.

5. Vi~c ti~p nh~, ghi chep nQi dung khi~u n~i, t6 cao, ki~n nght, phan anh va
vi~c huang ddn cong dan viet dan phai dUQ'cghi vao S6 ti~p cong dan ho~c duQ'cnh~p
vao phftn m~m ca sa dfr li~u v~ ti~p cong dan.

Di~u 11.Phan lo~i, xli ly khi~u n~i, t8 cao, ki~n nghj, phan anh kbi th,!c hi~n
ti~p-eong dan

1.Vi~c phan lo~, xU ly nQidung khi~u n~i, t6 cao, ki~n ngh!, phAn iinh duQ'ccan cu
vao ban ghi nQidung trinh bay ho~c dan cua cong dan va tillJC hi~n thea quy dinh v~ quy
,trinhxu ly dan khi~u n~i, dan t6 cao, dan ki~n nghi, pharr aDh cua'Thanh tra Chinh phu.

2. Y ki€n trinh bay'nQi dung khi~u n~i, t6 cao, ki€n nghi, phan anh khong thuQc
thAmquy~n giciiquy~t cua ca quan, dan vi tiep cong dan thi nguai ti~p cong dan huang
ddn cong dan viet dan gui d€n ca quan, t6,chuc co thAmquy€n giciiquy~t. '

3. Truong hQ'pnQi dung thuQc thAm quy~n giai quy€t cua ca quan, dan vi minh
, thi nguai ti~p cong dan ti€p nh~n cac thong tin, tai li~u d€ bao cao nguai co thAmquy€n
giai quy~t. N~u cong dan cung c~p cac thong tin, tai li~u, chUng clr' co lien quan d~n
khi~u n~, t6 cao, ki~n nghi, phan anh thi nguai ti~p cong dan xem xet d€ tiep nh~ cac
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thong tin, tai lieu, clnmg cu do. Viec ti~p nhan thong tin, tai lieu, chirng cu duoc thirc
hien bfuIg gi~y bien nhan theo Mfiu dinh kern Quy dinh nay.

Di~u 12. Theo doi, quan ly vi~c ti~p CODgdan

'Vi~c tiSp cong dan phai ducc theo doi, quan ly thong qua s6 ti~p cong dan hoac
nh~p vao ph~n mem quan Iy cong tac tiep cong dan.

S6 tiSp cong dan hoac phan mem quan ly cong tac ti~p cong dan phai co cac nQi
dung g6m: s6 thu tu; ngay tiep; ho ten, dia chi ngiroi khieu nai, t6 cao, ki~n nghi, phan
anh; s6 hrong nguoi khi~u nai, t6 cao, ki~n nghi, phan anh; nQi dung str viec; qua trinh '
xem xet, giai quyet cua co quan co tham quyen (n~u co) va nhUng yeu cAu, d€ nghi cila
nguai khi~u n~i, t6 cao, ki~n nghi, pharr anb; tom t~t k~t qua ti~p va vi~c xu lY.86 ti€p
cong dan dugc th\Ic hi~n theo Mfiu dinh kern Quy diflh nay.

cIfU'ONGllI
TRINH TTl, THiJ TVC Xl) LYDON Till) KlllEu N4J; TO cAo,

KIEN NGIIJ, pHAN ANH '

Di~u 13. Ti~p Dh~Ddon

Ban dugc ti~p nh~ tir cac ngu6n sau:

- Ban gui qua dich V\l buu chinh;

- Dar;t do t6 chtrc,ca'nhan tf\IC ti~p giri d€n Hi~u wang;
- Dan giri qua cac dan vi chuc nang, cac t6 chuc doan the, hQP thu gop y cila

Truong DHSP - DOON;

- Dan ti€p nh~ t~i nai ti€p cong dan cila Truong DHSP - DOON;

- Da~ do d~i bi€u QU6c hQi, d~i bi€u H~i d6ng nhan dan, Uy ban M~t tr~ T6
qu6c Vi~t Nam, va cac t-6chuc thanhvien cila M~t tr~" ca quan bao chi va ca quan, t6
,chuc, dan vi kh'ac chuy€n d~n theo quy dinh cila phap lu~t.

- Ban do lanh d~o (nguoi dirng d~u, dp pho cila nguoi dUng dAu)ca quan Dang
va Nba nuae ti~p nh~n, chuy€n d€n d€ xu ly theo thAmquy€n.

Di~u 14'. PhaD lo~i don

1.Vi~c phan lo~i dan can cu vao nQidung trinh bay trorig dan; mvc dich, yeu du
cila nguai viSt dan, khong phV thuQc vao tieu d€ c,iladan.

, ,

Dan dugc phan lo~i nhu sau:

a) Dan khi~u'n~i;

b) Dan t6 cao; ,

c) Dan ki~n nghi, phim anh;

d) Dan co'nhi€u nQi dung khac nhau.

2. Phan lo~i theo di€u ki~n xu ly, bao g6m dan dil di€u ki~n xu ly, dan khong dil '
di€u ki~n xu lY.
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a) Dan du di6u kien xu Iy la dan dap img cac yeu c~u sau day:

- Don dung chfr viSt la tiSng Vi~i. Truong hQP dan dircc viSt bang tieng nurrc
ngoai thl phai kern ban dich diroc cong chirng; dan duoc ghi ro ngay, thang, nam vi~t
dan; ho, ten, dia chi cua nguoi viSt don; c6 chu ky hoac di~m chi cua nguoi viSt dan;

- Dan khieu nai ghi ro ten, dia ~hi cua co quan, t6 chuc, ca nhan bi khieu nai; noi
dung, Iy do khieu nai, tai 'li~u lien quan d~n nQi dung khieu nai va yeu c~u cua nguoi
khi~unai;

- Dan t6 cao ghi fO ho ten, dia chi cua nguoi bi t6 cao; hanh vi vi pham phap lu~t
bi t6 cao; each thirc lien h~ voi ngiroi t6 cao va cac thong tin khac c61ien quan;

- Dan ki~n ngh!, phan linh ghi ro nQi dung ki~n nght, phan linh;
- Dan khong ro hQ ten, dia chi cua nguai gili dan nhung co nQi dung t6 cao v€

hanh vi vi ph~m phap lu~t va neu ro nguai co hanh vi vi ph~rn phap lu~t, co tai Ii~u,'
chUng cu C\l th€ v€ hanh vi vi ph~rn phap lu~t va co cO'So' d€ thAm tra, xaocminh thea
quy dinh t~i khoan 2 Di€u 25 Lu~t T6 cao.

b)-DO'nkhong du di€u ki~n xu Iy bao g6rn:

- Dan khong dap tcng cac yeu c~u t~i di€m a khoan 2 Di€u nay;

- Dan duQ'cgiri cho nhi€u t6 chuc, ca nhan trong d6 c6 co quan, t6 chuc, dan vi
ho~c nguai co thAmquy€n giai quy~t;.

- Dan da duQ'c.huang dfut thea quy 'djnh 4li khofm 2 "f)i~u 16 Quy dinb·nay;

- Don co nQi d.ung ch6ng d6i duang 16i, chu truong cua Dang, chinh sach, phap
lu~t cua Nha nu6~; dan co nQi dung chia re doan k~t dan tQc, ton giao; don c6 lai Ie tho
t\lc, boi nhQ,xuc ph~rn danh dl,l,uy tin·cua ca nhan, co quan, t6 chuc, don vi;

- Dan rach nat, chfr vi~t bi tAyx6a, khong ro, khong thS dQcduQ'c..

3. Phan lo~i dan thuQc thAm quy€n va dOn kh6ng thuQc thfun quy€n gifti quy~t
.cua Hi~u truang.

4. Phan lo~i don thea s6 IUQ'ngnguai khi~u n~i, nguaiOt6 cao, nguai ki~n nghi,
phan anh:

a) Dan co hQ, ten, chfr kY cua mQtnguai;

b) Dan co hQ,ten, chfr kY cua 02 nguai tra len.

5. Phan lo~i thea thAm quy~n gifti quy~t:

a) Dan thuQc thAm q~y€n gHli quy~t cua co quan ·hanh chinh nha nuac, g6m:
Chinh phu, Thu tuang Chinh phu, bQ, co quan ngang bQ, co quan thuQc Chi~ phu, Uy
ban nhan dan cac cApva co quan, t6 chuc tf\lC thuQc Uy ban nhan dan cac cApho~c cua
co quan hanh chinh khac; .

b) Dan thu9C thAm quy€n gifti quy~t cua Qu6c hQi,Uy ban Thuang V\l Qu6c hQi,
HQi d6ng Dan tQc,.cac Uy ban va cac co quan khac cua Qu6c hQi, cac co quan thuQcUy
ban Thuang V\l Qu6c hQi,HQid6ng nhan dan cac dp va cae co quan cua HQid6ng nhan
dan cac cAp;
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e) Dan thuoc tham quyen giai quyet cua co quan ti€n hanh t6 tung, thi hanh an;

d) Don thuoc tham quyen giai quyet cua Ki~rn toan Nha mroc;

d) Don thuoc tham quyen giai quyet cua t5 chirc chinh tri, t5, chirc chinh tri - xli '
hQi, t5 chirc chinh tri - xli hQi - nghe nghiep, t5 chirc xli hQi, t5 clnrc xli hQi - nghe nghiep;
t5 chirc ton giao;

e) Don thuoc tham quyen giai quyet cua don vi sir nghiep cong l~p,doanh nghiep
nha mroc;

g) Don thuoc thAm quyen giai quyet cua cac co quan, t5 clnrc, don vi khac.

ni~u 15. Ti~p nh~n thong tin, tal Ii~u, bing chUng do ngu;iri khi~u nal cung cip

1. Khi nguoi khieu nai cung dp cac thong tin, tai lieu, bang chirng c6 lien quan
den khieu n~i nhu: quy€t dinh hanh chinh bi khi€u n~i, quy~t diM giai quy€t khi€u n~i
(n€u c6), cac thong tin, tai li~u, b~ng ch(mg khac c6 lien quan thi nguai ti€p ,!ong dan
phai ki~rn tra tinh hQ'pl~ cua cac thong tin, tai li~u, b~ng chUng d6.

2. Trong wang hQ'pkhi€u n~i thuQc thfun quy~n gi&iquy€t cua Hi~u truOng, sau
khi d6i chi€u thong tin, tai li~u, b~ng chUng do nguai khi€u n~i ~ung d.p, ngum ti€p cong
dful,phai vi€t "Bien ban giao nh~". Bien ban giao nh~n duQ'cl~p thanh 02 ban, ghi l~i ten
cac thong tin, ,tai li~u, b~g chUng dli nh~, tinh tr~g thong tin, tai li~u,.b~g ch(mg (chi
nh~ han pho to ho~c ban sao cong chUng) va d~ nghi nguai khi€u -n~i Icy vao "Bien ban
giao nh~n", giao 01 ban cho nguai khi€u n~i, 01 ban ~huy~n, cho bQph~n thl,l19cling cac.
thong tin, t~i li~u, bkg chUng dli nh~n. Mau ban hanh kern Quy djnh nay.

3. Truang hqp 'don khi€u n~i khong duQ'cth\l 19d~ giai quy€t nhung c6 gui kern
thea gic1yta, tai li~u g6c thi co quan, t6 chuc, don vi nh~n duQ'cdon phai tra l~icho nguai
khi€u n~i gic1Yta; till li~u d6; n€u khi€u n~i duQ'cth\l 19d~ giai quy€t thi vi~c tra l~i gic1Y
ta, tai li~u g6c duQ'cthgc hi~n ngay sau khi ban hanh quy€t dinh giai quy€t khi€u n~i.

ni~u 16. Xu ly'doon khi~u n~i

1. noon khi~u n~i thuQc thim quy~n
a) N€u khi€u n~i thuQc thfun quy~n giai quy€t cua Hi~u truang rna khong thuQc

rnQttrong cac truong hQ'pquy dinh t~i Di~u II'Lu~t Khi€u n~i thi nguui ti€p c.ongdan
phai lam cac thu tl,lc ti€p nh~n khi€u n~i, don khi€u n~i va cac thong tin, tai li~u, bkg
ch(mg kern thea do nguai.khi€u n~i cung cc1p(n€u co)~bao cao d~ xu§t vai Hi~u truang,
v~ vi~c th\l 19trong thai h~ 05 ngay lam vi~c k~ illngay nh~ don. Vi~c ti€p nh~n cac
thong tin, teli li~u, b~ng ch(mg do nguai khi€u n~i cun,g cc1pduQ'c thvc hi~n thea quy
dinh t~i Di~u 15 Quy dinh nay. '

b) N~u don khi€u n~i thuQc thfun quy~n giai quy~t nhung chua du cac di~u ki~n
d~ thl,l19giai quy~t thi huang d§n cho nguai khi€u n~i b5 sung thong tin, tai li~u d~ thvc
hi~n vi~c khi~u' n~i thea quy dinh cua phap 1u~t.Mau ban hanh kern QUydiM nay. .

c) Truang hQ'pnguai khi~u n~i de nghi g~p Hi~u truang d~ khi~u n~i nhUng nQi
dung thuQc thArn quyen giai quy~t cua Hi~u wang thi nguai ti€p cong dan ghi I~i nQi
dung,khi€u n~i, d6ng thai bao cao vai Hi~u tru6ng xern xet, quy€t dinh. N~u Hi~u tru6ng
d6ng y va th6ng nhc1tduQ'c thai 'gian ti€p thi nguai ti~p cong dan ghi Phi~u hyn ngay,
gia, dia di~m ti~p, thong bao cho nguai khi~u n~i bi~t; d6ng thai c6 trach nhi~rn chu§n
bi h6 so, tai li~u lien quan d~n Vt.I vi~c d~ ph1,lcVt.I vi~c ti~p cong dan cua Hi~u tru6ng.
Mau ban hanh kem Quy dinh nay.

"
j

,
!.
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2. Don khi~u n~i khong thuQc th§m quyen
a) Truong hop khieu nai khong.thuoc thAm quyen giaiquyet cua Hieu tnrong thi

nguoi ti€p cong dan huang d~n ngiroi khieu nai den dung co quan, t6 clnrc, dan vi co
thdm quyen giai quyet thea quy dinh cua phap lu~t.

b) Truong hop khieu nai l§n d~u da h€t thai han nhung chua duoc giai quyet thi
nguoi ti€p cong dan lam cac thu tuc ti~p nhan dan khi€u nai va cac thong tin, tai li~u,
bing clnmg (n€u co), bao cao Hieu tnrong d€ xem xet, quy€t dinh thea quy dinh cua
Luat Khi€u nai.

c) Dan khieu nai khong thuoc thdm quyen giai quyet cua Hieu tnrong rna co ho
ten, chit kY cua nhi6u nguoi thi nguoi xu Iy dan huang d~n cho mot nguoi khi€u n~i co
dia chi ro rang giri dan d€n dUng ca qU~lll,t6 chirc, dan vi, nguaj co thdm quy6rt giai
quy€t Vi~c hu6ng d~ duQ'cthl,lc hi~n thea M~u ban hanh kem Quy dinh nay.

3. f)O'n.kbi~u n~i dAi v6'i quy~t djnh ghii qily~t khi~u n~i di co hi~u Il}'c
pbap lu~t

a) Truang hqp khi€u n~i d6i vai quy€t diM giai quy€t khi~u n~i da co hi~u ll,lc
phap lu~t, n~u co tinh ti~t mai lam thay d6i n9i dung V\lvi~c ho~c xet thftytrong qua
trinh giai quy~t V\l vi~c co dAuhi~u vi ph~m phap lu~t gay thi~t h~i den quySn, lQ'ifch
hQ'pphap cua nguai khi€u n~i, nguai bi khi€u n~i ho~c ca nhan, t6 chirc khac co lien .
quan, lQ'ifch cua Nha nuac Cllat~p th€ thi nguaj ti€p 'cong dan bao cao vai Hi~u tru&ng
xem xet, quy€t dinb.

b) Truang hQ'pxet thfty vi~c thi hanh quy€t dinh hanh chinh bi khi~u n~i se gay.
ra h~u qU"akho kh~c ph\lc thi nguai ti€p cong dan phai kip thai bao cao d€ Hi~u truang
xem xet, quy€t diM t~ dinh chi ho~c ki€n nghi t6 chuc, ca nhan co thk quy6n ~
dinh·chi vi~c thi hanh quy€t dinh do.

c) Dan khi€u n~i d6i vai quy€t dinh giai quy€t khi€u n(,1idffco hi~u ll,lcphap lu~t
thea quy ditJht(,1iDieu 44 Lu~t Khi€u n~ thi nguai xu ly dan kh6ng tb\l ly, kh6ng chuy€n
dan rna huang d~n nguai khi€u n(,1ikhai ki~n V\l an hanh chfnh tl,liToa an nhan dan co
thdm quySn theo quy dinh eua phap lu~t ve t6 tl)ng hanh c~fnh, trir truang hQ'pduQ'cquy
dinh t(,1ikhoan 2 Dieu nay.

4. Thm h~n giai quy€t khi€u nl,lilfut d~u kl10ngqua 30 ngay, k€ illngay th\lly; d6i
vai V\lvi~c phirc ~p thi thai h(,1ngiai quy6t co th€.keo dai han nhung khong qua 45 ngay
k€ tir ngay th\llY.' Hi~u truang quy€t dinh bing van ban vi~c gia h~ giai quy6t khi€u n~i
va thong bao d€n nguai khi6u nl,li,nguai bi khi6u nl,li,t6 chirc, ca nhan co lien quan.

Di~u 17. Xfr ly dOli tAcao
1.Dan t6 cao thu9C thdm quySn

a) N€u n9i dung dan t6 cao tliu9Cthdm quy~n giai quy6t cua Hi~u truang thi trong
thai h~ 07 ngay lam vi~c k€ illngay nh~n duQ'Ct6 cao, nguai xu ly dan t6 cao co trach
nhi~m VaDs6, phan lo?i, xu ly ban d~u thong tin t6 cao, d6ng thai ki€m tra, xac minh
thong tin 'vSnguai t6 cao va diSu ki~n th\l ly t6 ~ao (quy dinh t(,1ikhoan 1 Di6u 29 Lu~t
T6 cao nam 2018); truang hQ'pphAiki€m tra xac minh t~i nhiSu dia di€m ho~c phai uy
quySn cho dan vi, t6.chuc co thdm quySn ki€n:~tra, xac minh thi thai hl,lnnay co th€ keo
dai han nhung khong qua 10 ngay lam vi~c.
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Tnrong hop du di~u kien thu ly thi ngiroi xu ly dan co trach nhiem bao cao, d~
xuftt Hieu tnrong xem xet, quyet dinh thu Iy giai quyet thea quy dinh cua phap Iuat, Vi~c
d~ xuftt thu ly giai quyet t6 cao dircc thuc hien thea Mdu ban hanh kern Quy dinh nay.

Trong thai han 05 ngay lam viec k€ illngay ra quyet dinh thu ly t6 cao, nguoi xu
ly dan co trach nhiem tham rmru Hieu tnrong va thong bao cho ngiroi t6 cao v~ viec thu
ly t6 cao va nQi dung t6 cao. Mdu ban hanh kern Quy dinh nay ..

b) Truong hop khong du di~u kien thu ly thi nguoi xu Iy dan khong d~ xuftt thu
ly giai quyet d6ng thai tham miruHieu tnrong ban hanh van ban thong bao ngay cho
nguai t6 cao bi€t Iy do khong th\11y t6 cao. Mdu ban hclnh.kem Quy dinh nay.

c) Truang hqp t6 cao khong du di~u ki~n th1)Iy nhung co nQi dung, thong tin ro
tang v~ nguai co hanh vi vi ph~, co tai li~u, chUng cu C\1the v~ hanh vi vi ph~m phap
lu~t va co cO'sa d€ thfun tra, xac minh thi nguai xu Iy dan d~ xufrtHi~u truang ti€n hanh
vi~c thanh tra, ki€m tra thea thfun quy~n ho~c chuy€n den cO'quan, t6 chuc, ca nhan co
th~ quy~n d~ ti€n hanh vi~c thanh tra, ki€m tIa ph\1cV\l cho cong tac quan IY.

d) Dan t6 cao hanh vi vi ph~m phap lu~t gay thi~t h~i, dang gay thi~t h~i ho~c de .
do~ gay thi~t h~i nghiem tr9ng den IQ'ifch Nha nuac,' cO'.quan, t6 ch~c, suc khoe: tinh
m~ng, tai san, danh d1,Icua co·ngdan thi nguai xu Iy dan phiii kip thai bao ca~, tham
muu, d~ xuftt d€ Hi~u truang ap d\1ngbi~n phap ngan ch~ thea thfun quy~n ho~c thong
bao cho cO'quan, t6 chue, dan vi co thAm quy~n-ap dl,lng bi~n phap c~n thi€t Iqp thai
p.gan ch~, xu Iy thea quy dinh cua phap Iu~t.

2. Xu Iy d6i vai dan t6 cao khong thuQc thAmquy~n

a) Dan t6 cao khong thuQc thAlli quy~n giciiquy€t thi trong thai h~n 05 ngay lam
vi~c k€ illngay nh~n duQ'cdan t6 ca~, nguai xU ly dan d~ xufrt vai Hi~u truang chuy€n \
dan va cac chung cu, thong tin, tai li~u kern thea (n€u co) den cO'quan, t6 chuc, dan vi
co thAm quy~n d€ duQ'c gicii quy€t theo quy dirth cua phap Iu~t d6ng thai co van ban
thong bao cho nguai t6 ca~. Mftu ban hanh kern Quy dinh nay.

b) Truang hQ'p t6 cao khong thuQc thAm quy~n gicii_quy€t cua Hi~u truang va
duQ'cgui d6ng thai cho nhi~u ca quan, t6 chuc, ca nhan trong do co cO'quan, t6 chuc,
qi nhan co thfun quy~n gicii quy€t ho~c truang hqp da duQ'chuang dftn ohung nguai t6
cao vftn gui dan t6 cao den ca quan, t6 chirc, ca nhan khong co thAlliquy~n giai quy€t
thi nguai xu Iy dan khong xU IY.

3. Khi.nh~ duQ'cthong tin co nQi dung t6 cao nhung kh6ng ro h9 ten, dia chi cua
nguai t6 cao ho~c qua ki€rn tra, xacminh khong xac dinh duQ'cnguai t6 cao·ho~c nguai
t6 cao su dl,lllgh9 ten cua nguai khac d€ t6 cao ho~c thong tin co nQi dung t6 cao duQ'c
phan anh khong thea hinh thirc quy dinh t~i Di~u 22 cua Lu~t T6 cao·narn 2018 thi nguai
xU ly dan khong d~ xuftt th\1Iy thea quy dinh. .

4. Nguai xu ly dan t6 cao phai gifr bi m~t h9 ten, dia chi, but Hch cua nguai t6
cao thea quy dinh cua phap lu~t; ap dVngho~c ki€n nghi cO'quan, t6 chue, dan vi, nguai
co thfun quy~n ap d\lllg nhUng bi~n phap c~ thi€t theo quy dinh cua phap· hi~t d€ bao
v~ nguai t6 ca~, nguai than thich cua nguai t6 cao khi co yeu c~u.
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5. Thai han giai quyet t5 cao la khong qua 30 ngay k~ tlr ngay thu ly t5 cao. U5i
voi V1,l viec plnrc tap thi co th~ gia han giai quyet t5 cao mot I§n nhung khong qua 30
ngay. U5i voi V1,l viec d~c biet plnrc tap thi co the gia han giai quyet t5 cao hai I§n, m6i
IAnkhong qua 30 ngay. Hieu tnrong quyet dinh bang van ban viec gia han giai quyet t5
cao va thong bao d~n nguoi t5 cao, nguoi bi t5 cao, t6 chirc, ca nhan .co lien quan. M~u
ban hanh kern thea Quy dinh nay.

I)i~u 18. Xii Iy don ki~nngh],phan anh

1. Don ki~n nghi, phan anh thuoc thAm quyen giai quyet cua Hieu tnrong thi
nguoi xu Iy dan d€ xu§t Hieu tnrong thu ly giai quy6t thea quy dinh cua phap lu~t. Vi~c
d€ xu§t thl,lly dan ki~n nghi, phAnanh duQ'cth1,l'chi~n thea M~u ban hanh kern thea Quy
dinh nay .

.2.Dan ki~n ngh!, phan anh khong thuoc thAmquy€n giai quy~t cua Hi~u truang
thi nguai xU ly dan d€ xufrtHi~u tru6ng xem xet, quy~t dinh vi~c chuyen dan va cac tM
li~u kern thea (n€u..co) d~n·CO' quan, t6 chuc, nguai co thfun quy€n de giai quy~t thea
quy dinh cua ph~p lu~t. Vi~c chuy~n dan ki~n nghi, phan anh duQ'Cth1,l'chi~n thea M~u
dinh ~em Quy dinh nay.

3. Trong truang hQ'pnoi dung V1,l vi~c co lien quan d~n dan vi thuoc va tr1,l'Cthuoc
Truang dn giri xin y ki~n, ngua~ xu iy dan co van ban xin y ki~n cac don vi co lien
quan. Cac dan vi coHen quan Nha truang co trach nhi~m tra lai b~g van ban trong thai
h~n 07 ngay lam vi~c ke illngay nh~ duQ'cvan ban d€ nghi cho y ki6n.

4. Tren cO' sa k6t qua xac minh, danh gia d5i vai V1,l vi~c va y ki~n cua cac d~mvi
lien quan thuoc va tn,rc thuoc Truang; nguai xU 1y dan co Ta trinh bao cao va d€ xu§t
vi~c giai quy~t.

I)i~u 19.Qmin Iy va x~phm don

1. Bo ph~n Thanh tra - Phap ch~ co trach nhi~rn tham muu Hi~u truang ban hanh
van bim tra Uri cO'quan, t6 chilC,nguai co thfun quy€n dil chuyen dan thea quy dinh c~a
phap lu~t.

2. Dan ti~p nh~ duQ'cttl cac ngu6n quy dinh t~i Di€u 13 Quy dinh nay phai duQ'c
bo ph~n ti€p nh~n danh s5 thu t1,l' VaGs6 ho~c nh~p VaGh~ th6ng oa sa du li~u tren may
tinh de tra cuu, quan ly, thea doi. S6 quan Iy don duQ'cth1,l'chi~n thea M~u dinh kern
Quy dinh nay.

Vi~c luu trfr s6 thea doi va sao lUll dfr li~u tren -may tinh, tra CUuthong tin duQ'c
th1,l'chi~n thea quy dinh cua phap lu~t v€ luu trfr, Lu~t Bao v~ bi m~t nha nuac nam 2018
va Danh illl,lCbao v~ bi m~t cua nganh Giao d\lc va Dao t~o.

3.· X~p lUll dan duQ'cap d\ing d6i vai cac 10~isau:

a) Don khi~u n~i duQ'cquy dinh t~i diem b khoan 2 Ui~u 14 Quy dinh nay;

'b) Dan khi~u n~i dil h~t thai h~, thai hi~u thea quy dinh'cua phap lu~t;

c) Dart khi~u n~i da duQ'c giai quy~t va quy6t dinh giai quy~t khi€u n~i da co
hi~u l1,l'cphap lu~t; don t5 cao da co k~t lu~ noi dung t6 cao va quy6t dinh xu Iy t5 cao
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dli c6 hieu hrc phap lu~t rna nguoi t6 cao khong cung cftp duoc thong 'tin, tai lieu, chirng
ctr moi,

d) Dan rach nat, tAyx6a chtr khong doc duoc.

4. Thai han luu trfr cac loai dan neu tai khoan 3 Bi~u nay la 01 nam. H~t thai han
neu tren, viec tieu huy dan do Hieu tnrong quyet dinh,

CHl.JONG IV
DIED KHoAN TID IIANH

Di~u 20. Hi~u l\fc thi hanh

1. Quy dinh nay c6 hieu hrc k6 ill ngay Icy. Bai bo cac quy dinh tnroc day trai voi
Quy dinh nay ..

2. Truong hop cac van ban quy pham phap lu~t d§n chieu tai Quy dinh nay diroc
sua d6i, b6 sung hoac thay the thi thirc hien theo quy dinh cua cac van ban moi do.

3. Trong qua trinh thuc hien, n€u g~p kh6 khan, vuong rn~c hoac c6 vftn d~ moi
phat sinh, d~ nghi cac dan vi, t6 chirc, ca nhan phan anh Iqp thai v~ BQph~n Thanh tra
- Ph~p ch6 d6 t6ng hc;rp,bao cao Hi~u truang xem xet, sua d6i, b6 sung cho phil hc;rp.

Di~u 21. T6 chu'c th\fc hi~o

1. Thu truOng cac don vi TruOng BHSP - BHBN chiu trach nhi~m ph6 bien va t,6
chuc th\Ic hi~n Quy dinh nay; ph6i hc;rpvai BQph~ Thanh tra - Phap ch€ trong c6ng tac
ti6p dan t~i TnrOng DHSP - BOON; quarr Iy, luu trfr h6 sa ti6p c6ng dan thea quy dinh.

2. Phong T6 chuc chiu trach nhi~m bao dam cac di~u ki~n d.n thi€t cho c6ng tac
ti6p c6ng dan, huang d§n cong dan den phong ti€p c6ng dan va bao dam an toan, tr~t tv
cho ho~t dQng ti6p c6ng dan t~i trv So' ca quan TruOng BHSP - BOON; huang d§n, d6n
d6c, ki6m tra, giam sat cac don vi thgc hi~n Quy dinh nay; t6 chuc ti€p nh~n nhfrng
klii€u .n~i, t6 ca~, ki€n nghi, pharr anh cua cac t6 chuc, ca nhan v~ c6ng tac ti€p c6ng dan
va xu Iy dan thu; d~ xuftt vai Hi~u truang cac bi~n phap giai quy€t thea quy dinh.~


